INFORMAGOES GERAIS

Qual é a idade minima para entrar no Festival?
18+

Que documento de identificagcdo devo apresentar?
Cartéo de cidadao, carta de condugao ou passaporte.

Existe livro de reclamacgdes?

Sim, na bilheteira para situagdes relacionadas com bilhetes,
€ no ponto de Top-Up para reclamagdes relativas ao
funcionamento do bar, venda ou carregamento de cartdes.
Podes também fazer a reclamacgao online

Empresa: MOYG Lda - NIF 513019626

O Festival € LGBT+ e queer-friendly?
Sim. O ANTIPOP Festival € um espago inclusivo, seguro e
acolhedor para todas as pessoas.

E pet friendly?
N&o no recinto nem no Camping

O Festival esta preparado para receber pessoas com
mobilidade reduzida?

Sim, o Festival esta preparado para receber pessoas com
mobilidade reduzida. Existe uma entrada separada para
essas situacodes. No interior do Festival, existem varias
rampas para facilitar a mobilidade. A zona PLUS também
tem acesso a pessoas com mobilidade reduzida,

exclusiva para portadores de bilhete PLUS. Se necessitares
deste apoio, deves preencher o formulario que
disponibilizamos

Vai haver afterparty?
O ANTIPOP nao tem after oficial.

HORARIOS

Quais os horarios de abertura e fecho do Festival?
6 agosto (quinta-feira) — 19:00 as 09:30

7 agosto (sexta-feira) — 19:00 as 09:15

8 agosto (sabado) — 22:00 as 12:00

Os servicos do recinto (Top Up, Bengaleiro, Perdidos e
Achados, Info Point, Merch, Bares e outros) seguem o
mesmo horario de abertura e fecho do Festival.

Ultima entrada 1 hora antes do fecho de portas.

Qual o Horario da Bilheteira e de Troca de Pulseiras?
5 de agosto (quarta-feira) — 14:00 as 20:00*

6 de agosto (quinta-feira) — 15:00 as 08:30

7 de agosto (sexta-feira) — 15:00 as 08:30

8 de agosto (sabado) — 19:00 as 11:00

*S0 troca de pulseiras

AMTIFOF

GENERAL INFORMATION

What is the minimum age to enter the Festival?
18+.

What forms of ID are accepted?
A valid national ID card, driving licence or passport.

Is there an official complaints book?

Yes. A complaints book is available at the Ticket Office for
ticket-related issues and at the Top-Up Point for complaints
regarding bar operations or Drinks Card purchases and
top-ups. You can also submit a complaint online

Company: MOYG Lda — VAT No. 513019626

Is the Festival LGBT+ and queer-friendly?
Yes. ANTIPOP Festival is an inclusive, safe and welcoming
space for everyone.

Is the Festival pet-friendly?
No. Pets are not permitted inside the Festival venue or at the
Camping.

Is the Festival accessible for people with reduced mobility?
Yes. ANTIPOP Festival is accessible for people with reduced
mobility. A dedicated entrance is available, and ramps
throughout the venue provide easier access. The PLUS area
is also accessible to guests with reduced mobility holding

a valid PLUS ticket. If you need this support, you must
complete the form available

Will there be an official afterparty?
No. ANTIPOP Festival does not have an official afterparty.

SCHEDULE

What are the Festival opening and closing hours?
6 August (Thursday) — 19:00 to 09:30

7 August (Friday) — 19:00 to 09:15

8 August (Saturday) — 22:00 to 12:00

The venue services (Top Up, Cloakroom, Lost & Found, Info
Point, Merch, Bars and others) follow the same opening and
closing hours as the Festival.

Last entry is 1 hour before closing.

What are the Ticket Office and Wristband Exchange
opening and closing hours?

5 August (Wednesday) — 14:00 to 20:00*

6 August (Thursday) — 15:00 to 08:30

7 August (Friday) — 15:00 to 08:30

8 August (Saturday) — 19:00 to 11:00

*Wristband exchange only.


https://www.livroreclamacoes.pt/Pedido/Reclamacao
https://docs.google.com/forms/d/e/1FAIpQLSfMGrT6lijrKKxnWqJc9cDivPsz0jV82UecSTkytA_tjzXqyQ/viewform
https://www.livroreclamacoes.pt/Pedido/Reclamacao
https://docs.google.com/forms/d/e/1FAIpQLSfMGrT6lijrKKxnWqJc9cDivPsz0jV82UecSTkytA_tjzXqyQ/viewform
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Qual o horario do Welcome Center/Neocamping?

5 de agosto (quarta-feira) — 09:00 as 24:00

6-9 de agosto (quinta-feira a domingo) — 10:00 as 24:00
10 de agosto (segunda-feira) — 10:00 as 12:00

Até que horas posso entrar no recinto?
Até 1 hora antes do encerramento.

BILHETES

Com o Festival Pass, Festival Pass PLUS ou bilhete diario
posso sair e voltar a entrar?

Os portadores de Festival Pass poderao entrar e sair livremente
do recinto até a 01h0O0. Os portadores de Festival Pass PLUS
poderao entrar e sair do recinto a qualquer hora. Os bilhetes
diarios néo permitem sair e voltar a entrar no recinto.

Onde posso adquirir o meu bilhete?

Os passes gerais € bilhetes diarios estdo a venda nas
plataformas online Xceed e Ticketline. Também podes
adquirir nas lojas da rede Ticketline e no recinto, mediante
disponibilidade.

Tenho Festival Pass e cheguei a Viana do Castelo. Onde
devo dirigir-me?

Deves trocar o teu passe por pulseira para os 3 dias.

Podes fazé-lo na Troca de Pulseiras a entrada do festival ou,
caso fiques no Camping, podes trocar no Welcome Center
do local.

Tenho bilhete diario, como devo proceder?
E o suficiente para entrares, sem troca por pulseira.

Quais os meios de pagamento na bilheteira?
Dinheiro, Multibanco, Visa, Mastercard, American Express
(AMEX), MB WAY, Google Pay e Apple Pay.

O meu bilhete ndo tem o meu nome, é valido?
Sim, apesar de nao nos responsabilizarmos por eventuais
bilhetes comprados a terceiros alheios a organizagao.

O que inclui o Festival Pass PLUS?

Acesso ao Festival durante os 3 dias; acesso a area PLUS;
Acesso ao bar do backstage do Heineken Neo Stage; WC
privados; Drinks Card de 45€; 1 T-shirt ou 1 boné; 1 porta-
chaves de pescoco.

Perdi o meu bilhete / ndo tem leitura / apanhou agua /
outra situagdo. Como devo proceder?

Deves contactar a plataforma onde o adquiriste e, com a
respetiva fatura-recibo, sera emitida nova via.

Posso fazer upgrade do meu bilhete?
Mediante a disponibilidade. Deves enviar email para
tickets@madeofyou.pt

O meu bilhete foi roubado, o que devo fazer?

Em primeiro lugar fazer uma participagcéo na PSP ou GNR.
Com os devidos documentos da participacéo contactar a
plataforma de venda de bilhetes para que possam cancelar
o bilhete furtado e emitir um novo.

E preciso imprimir bilhetes?

N&o. Basta que apresentes o QR code ou codigo de barras.
No entanto &€ recomendavel que o facas, para o caso de
ficares sem bateria no telemovel.

Nao posso ir ao Festival. O que fago ao meu bilhete?
Podes sempre dar como presente a alguém que va gostar.
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What are the Welcome Center / Neocamping opening
and closing hours?

5 August (Wednesday) — 09:00 to 24:00

6-9 August (Thursday—Sunday) — 10:00 to 24:00

10 August (Monday) — 10:00 to 12:00

Until what time can I enter the Festival?
Up to 1 hour before closing.

TICKETS

Can I leave and re-enter the Festival with a Festival Pass,
Festival Pass PLUS or a Day Ticket?

Festival Pass holders may enter and leave the venue freely
until :00 am. Festival Pass PLUS holders may enter and
leave the venue at any time. Day ticket holders are not
permitted to leave and re-enter the venue.

Where can I buy my ticket?

Festival Passes and Day Tickets are available online through
Xceed and Ticketline. They can also be purchased at
Ticketline retail outlets and at the Festival Ticket Office,
subject to availability.

I have a Festival Pass and I've arrived in Viana do Castelo.
Where should I go?

You must exchange your Festival Pass for a wristband

valid for all three days of the Festival. You can do this at the
Wristband Exchange at the Festival entrance or, if you are
staying at the Camping, at the Welcome Center.

I have a Day Ticket. What should I do?
Your Day Ticket is enough to enter the Festival. No wristband
exchange is required.

Which payment methods are accepted at the Ticket Office?
Cash, Multibanco, Visa, Mastercard, American Express
(AMEX), MB WAY, Google Pay and Apple Pay.

Is my ticket valid if it doesn’t have my name on it?
Yes. However, we are not responsible for tickets purchased
from third parties\platforms not authorised by the Festival.

What is included with the Festival Pass PLUS?

Access to the Festival for all 3 days; access to the PLUS areg;
Access to the backstage bar at the Heineken Neo Stage;
private toilets; a €45 Drinks Card; 1 T-shirt or 1 cap; 1 lanyard.

I lost my ticket / it won’t scan / it got wet / another issue.
What should I do?

Please contact the platform where you purchased your
ticket. Upon presentation of your proof of purchase, a
replacement ticket will be issued.

Can I upgrade my ticket?
Subject to availability. Please email tickets@madeofyou.pt.

My ticket was stolen. What should I do?

First, report the theft to the local police. Then, with the police
report, contact the ticketing platform so they can cancel the
stolen ticket and issue a new one.

Do I need to print my ticket?

No. Simply present the QR code or barcode. However, we
recommend printing it in case your phone runs out

of battery.

I can no longer attend the Festival. What should I do with
my ticket?
You can always give it to someone else.
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RECINTO

Posso entrar com comida / bebidas?
N&o. Excegéo para quem apresente declaragdo médica que
comprove a condicao (celiaco, diabetes, etc).

O que nao posso levar para o Festival?

N&o é permitida a entrada no recinto do Festival com os
seguintes artigos: objetos perigosos (armas, canivetes,
navalhas, saca-rolhas, objetos afiados, correntes, cintos e/ou
pulseiras com picos, entre outros); guarda-chuvas; garrafas
de plastico com tampa; bebidas alcodlicas; maquinas
fotograficas ou de filmar profissionais; gravadores de som;
GoPro sticks e selfie sticks; objetos de vidro (garrafas,
frascos de perfume, etc.); qualquer objeto que possa

ser arremessado; comida; estupefacientes e respetiva
parafernalia.

Esta disponivel um servigo de Bengaleiro de Objetos
Proibidos junto a Bilheteira, destinado a guarda dos artigos
Cuja entrada no recinto nao € permitida.

Posso entrar com protetor solar?
Apenas se for inferior a 50 ml.

Ha comida no recinto?
Sim, existem varias opc¢oes, incluindo plant-based.

Como sao feitos os pagamentos de comida dentro

do Festival?

Os pagamentos nos diversos stands de comida no recinto
sao feitos através de dinheiro ou cartdo de débito/crédito.

Como séo feitos os pagamentos nos bares?

Os pagamentos nos bares podem ser efetuados com
cartdo de débito ou crédito, MB WAY, Google Pay, Apple
Pay ou outros dispositivos com tecnologia contactless. Em
alternativa, podes utilizar o ANTIPOP Cashless Card ou o
ANTIPOP Drinks Card.

O que € o ANTIPOP Cashless Card?

O ANTIPOP Cashless Card € um cartdo destinado a quem
pretende efetuar pagamentos em numerario dentro

do Festival. Pode ser adquirido numa caixa Top Up no
recinto, com o custo de 1,560<€, e carregado na mesma
caixa, exclusivamente em dinheiro e com qualquer valor. O
reembolso do saldo ndo utilizado € feito no local, até ao fim
do Festival, e sem custos associados.

O que € o ANTIPOP Drinks Card?
O ANTIPOP Drinks Card € um cartao de consumo pré-
carregado, disponivel apenas online, em trés modalidades:

30€ + 5€ de oferta (+5€ extra se levantado até as 21h);
50€ + 10€ de oferta (+5€ extra se levantado até as 21h).
100 + 25€ de oferta (+5€ extra se levantado até as 21h).
Podes adquiri-lo e levanta-lo no ponto Top Up
identificado no recinto. O saldo € valido para consumo nos
bares do Festival e ndo & reembolsavel.

Tenho de pagar a caugao das garrafas de agua?

N&o. Embora as garrafas de agua integrem o sistema VOLTA,
a caucao de 0,10 € € assumida pelo ANTIPOP. Assim, ndo
tens de pagar qualquer valor adicional.

Ha multibanco?
N&o, mas podes pagar com todo o tipo de cartdo de débito /
credito.
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FESTIVAL VENUE

Can I bring food or drinks into the Festival?

No. The only exception is for guests who can provide
a medical certificate confirming a medical condition
(coeliac disease, diabetes, etc.).

What items are not allowed inside the Festival?

The following items are not permitted inside the Festival
venue: dangerous objects (weapons, pocket knives, knives,
corkscrews, sharp objects, chains, belts and/or spiked
bracelets, among others); umbrellas; plastic bottles with
caps; alcoholic beverages; professional cameras and video
cameras; audio recorders; GoPro poles, GoPro sticks and
selfie sticks; glass objects (bottles, perfume bottles, etc.);
any object that may be thrown; food; illegal drugs and
related paraphernalia.

A Prohibited Items Cloakroom is available next to the Ticket
Office, where you can leave any items that are not permitted
inside the Festival venue.

Can I bring sunscreen?
Yes, as long as the container is no larger than 50 ml.

Is food available inside the Festival?
Yes. There are several food options available, including
plant-based options.

How do I pay for food inside the Festival?
Payments at the food stalls can be made using cash or
debit/credit cards.

How do I pay at the bars?

Payments at the bars can be made using debit or credit
cards, MB WAY, Google Pay, Apple Pay or other contactless-
enabled devices. Alternatively, you can use the ANTIPOP
Cashless Card or the ANTIPOP Drinks Card.

What is the ANTIPOP Cashless Card?

The ANTIPOP Cashless Card is designed for guests

who wish to pay with cash inside the Festival. It can be
purchased at a Top-Up Point inside the Festival for €1.50
and loaded there exclusively with cash, in any amount.
Any unused balance can be refunded free of charge at the
Festival until closing.

What is the ANTIPOP Drinks Card?
The ANTIPOP Drinks Card is a prepaid card, available online
only in three options:

- €30 + £5 bonus (+£5 extra if collected by 21.00h);

- £50 + £10 bonus (+£5 extra if collected by 21.00h).

- €100 + £25 bonus (+£5 extra if collected by 21.00h).
You can purchase it and collect it at the designated
Top-Up Point inside the Festival. The balance is valid
exclusively for purchases at the Festival bars and is non-
refundable.

Do I have to pay the deposit on water bottles?

No. Although the water bottles are part of the VOLTA deposit
return system, the €0.10 deposit is covered by ANTIPOP.
Therefore, you won't be charged any additional amount.

Is there an ATM?
No. However, you can pay using any debit or credit card.


https://xceed.me/pt/porto/event/antipop-20-years-of-neopop-festival/205535
https://antipopmusicfestival.com/tickets/#/pt/event/neopop-festival-2026/205535
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Quero comprar pegas de merchandising do Festival,
como fago?

Temos loja dentro do recinto com varias pegas a escolha.
Podes adquirir as tuas preferidas com dinheiro ou cartdo de
débito/crédito. Apos o Festival terminar, podes fazé-lo no
site do ANTIPOP Festival.

Existe um ponto de informagao?
Sim, esta localizado junto ao ponto Top Up.

Perdi um item (telefone, carteira, etc). O que fago?
Dirige-te ao bengaleiro. Todos os objetos perdidos ficam |a
até ao ultimo dia. Depois serao entregues a PSP de Viana

do Castelo. (Morada: R. do Aveiro 116, 4900-560 Viana do
Castelo. Telefone: 258 809 880, e-mail: )-

Existem pontos de agua®?
Sim

Dresscode?
Nao. No entanto, ndo é recomendada a utilizagao de t-shirts
de clubes desportivos.

Posso entrar com acessorios (mascaras, 6culos..)?
Sim.

SEGURANGCA

Magoei-me / estou a sentir-me mal, o que fago?
Deves dirigir-te ao posto médico, dentro do recinto, junto &
zona de alimentacgéo.

Fui vitima de agressao/roubo/assédio ou abuso sexual.
Como devo agir?

Deves informar imediatamente qualquer membro do staff/
segurancga. O caso sera encaminhado para a PSP que esta
presente no local.

ALOJAMENTO

Ainda nédo tenho alojamento, ha alternativas?
Sim, podes ver a oferta que disponibilizamos e

Regulamento e FAQ do Neocamping
Consulta e

Quanto custa uma tenda?
Custa 40€ e recebes 10€ se a devolveres.

Ha secador nos balnearios do Neocamping?
N&o, mas podes trazer o teu.

Existe parque para caravanas perto do Neocamping?
N&o & permitida a entrada de viaturas no Neocamping pois
a area que o mesmo ocupa faz parte do Parque da Cidade. E
uma zona protegida e com relva. Para mais informagdes de
areas de servigo para autocaravanas em Viana do Castelo,

TRANSPORTES

Como vou do Camping para o Festival e regresso?
Tens Free Shuttles acessiveis com o teu bilhete. Consulta os

EN

I want to buy Festival merchandise. How can I do that?
We have a merchandise store inside the Festival with a wide
selection of official items. You can purchase them using cash
or debit/credit cards. After the Festival, merchandise wiill
also be available on the ANTIPOP Festival website.

Is there an information point?
Yes, it's located next to the Top Up point

I lost an item (phone, walllet, etc.). What should I do?
Please go to the Cloakroom. All lost property will be kept
there until the last day of the Festival. After that, any
unclaimed items will be handed over to the PSP (Public
Security Police) in Viana do Castelo. (Address: R. do Aveiro
116, 4900-560 Viana do Castelo, Portugal. Telephone:
+351 258 809 880, email:

Are there drinking water points?
Yes.

Is there a dress code?
No. However, we do not recommend wearing sports club shirts.

Can I enter wearing accessories (masks, glasses, etc.)?
Yes.

SAFETY

I've been injured / I'm feeling unwell. What should I do?
Please go to the Medical Point, located inside the Festival
next to the food area.

I've been the victim of assault, theft, harassment or
sexual assault. What should I do?

Please inform a member of the Festival staff or security
team immediately. The incident will then be referred to the
PSP (Public Security Police), who will be present on site.

ACCOMMODATION

I haven't booked accommodation yet. Are there any
alternatives?

Yes. You can find the accommodation options available
and

Where can I find the Neocamping Rules & FAQ?
Please click and

How much does a tent cost?
A tent costs €40, and you will receive €10 back when you
return it.

Are there hairdryers in the Neocamping shower facilities?
No. However, you are welcome to bring your own.

Is there a motorhome park near the Neocamping?
Vehicles are not permitted inside the Neocamping, as it is
located within the City Park, a protected green area. For
more information about motorhome service areas in Viana
do Castelo, please visit

TRANSPORT

How do I get from the Camping to the Festival and back?
Free Shuttle buses are available with your Festival ticket.
You can check the timetable


mailto:cpvcastelo%40psp.pt?subject=
https://antipopmusicfestival.com/tickets/#/pt/event/neopop-festival-2026/205535?s=neocamping
https://antipopmusicfestival.com/neoglamping/
https://antipopmusicfestival.com/wp-content/uploads/2026/07/NP26_Neocamping_FAQ_PT_EN_.pdf
https://antipopmusicfestival.com/wp-content/uploads/2026/07/NP26_Neocamping_Regulamentos_PT_EN_.pdf
https://www.cm-viana-castelo.pt/visite-viana/informacao-pratica/informacao-util/parques-e-areas-de-servico-para-autocaravanas
https://antipopmusicfestival.com/wp-content/uploads/2026/07/NP26_Horarios_Porto_Vigo_Shuttles_Merged.pdf
mailto:cpvcastelo%40psp.pt?subject=
https://antipopmusicfestival.com/neoglamping/
https://antipopmusicfestival.com/tickets/#/en/event/neopop-festival-2026/205535?s=neocamping
https://antipopmusicfestival.com/wp-content/uploads/2026/07/NP26_Neocamping_Regulamentos_PT_EN_.pdf
https://antipopmusicfestival.com/wp-content/uploads/2026/07/NP26_Neocamping_FAQ_PT_EN_.pdf
https://www.cm-viana-castelo.pt/visite-viana/informacao-pratica/informacao-util/parques-e-areas-de-servico-para-autocaravanas
https://antipopmusicfestival.com/wp-content/uploads/2026/07/NP26_Horarios_Porto_Vigo_Shuttles_Merged.pdf
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Quais os meios de transporte em Viana?
Para alem dos Free Shuttles, tens servico de taxis. Havera
uma praga de taxis improvisada a entrada/saida do recinto.

Como vou para Viana do Castelo?

Tens Free Shuttles a partir do Aeroporto e Estagéo de
Comboios (Campanha) do Porto, e do Aeroporto e Terminal
Rodoviario de Vigo. Mais

Tens também autocarros da Rede Expressos com 20%
desconto. Podes adquirir bilhete

Outra alternativa passa pela utilizacédo dos comboios da CP.
Trajetos, horarios e mais informacoes,

Existem parkings perto do recinto?

Nao recomendamos que tragas carro até ao recinto. E
preferivel deixar nos parques. Os mais proximos séo: Gil
Eannes e Campo d’Agonia. Encontras mais informagao

A PSP estara a monitorizar o estacionamento e fara
reboques de todas as situagdes abusivas.

CONTACTOS

Geral

Infoline:

Telf + 351 911 700 911

Press

Para pedidos de imprensa enviar email para

Neocamping

20 YEARS OF
NEOPOP FESTIVAL
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What transport options are available in Viana do Castelo?
In addition to the Free Shuttle buses, taxi services are
available. A temporary taxi rank will be located at the Festival
entrance/exit.

How do I get to Viana do Castelo?

Free Shuttle buses are available from Porto Airport and
Campanha Train Station, as well as from Vigo Airport and the
Vigo Bus Terminal. More information

You can also travel with Rede Expressos and enjoy a 2072
discount. You can purchase your ticket

Another option is travelling by CP (Portuguese Railways).
Routes, timetables and further information are available

Is there parking near the Festival?

We do not recommend driving to the Festival. Instead, we
recommend using one of the nearby car parks. The closest
are Gil Eannes and Campo d’Agonia. More information is
available

The PSP will monitor parking around the Festival and tow
vehicles parked illegally.

CONTACTS

General

Infoline:

Tel: +351 911 700 911

Press

For press enquiries, please email

Neocamping

6/7/8 AUGUST 2026 >
FORTE DE SANTIAGO DA BARRA
VIANA DO CASTELO,PORTUGAL

TICKETS AND MORE INFO AT
WWW.ANTIPOPMUSICFESTIVAL.COM
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